Tech Tip Tuesday—September 17, 2019

Boot Camp

We would to thank everyone who participated in last week’s Livery Coach User Experience (aka “Boot
Camp”). We had two full days of learning and sharing of ideas. Some of the topics we covered will be
subjects of future Tech Tips, and some of the ideas we discussed will find their way into future versions
of Livery Coach.

If you weren’t able to participate in this Boot Camp, we anticipate that the next one will be in early
2021.

If you can’t wait that long, we do offer on-site training for a fee. Many of our customers find it valuable
to have a couple of days of on-site evaluation, consulting, and training to improve their operations and
efficiency. Please inquire for more details.

Fall Show Plans

Livery Coach will be exhibiting at the Chauffeur Driven Show in Boston in October. Please stop by and
say hello (Booth #18, just as you walk in the door). We will also be participating in a Technology Panel
(10am Tuesday October 15™), and will have an informal User Meeting that afternoon (4:30pm to 6pm).

Livery Coach will also be participating in a Technology Panel at the LCT East Show in Atlantic City on
Tuesday, November 5™, at 9am. At this time we do not plan on having a booth at this show.

New Find Trips

Livery Coach has a new, multi-search Find Trips that enables you to look for trips using multiple criteria.
In order to turn it on, navigate to Reservation...Option...User Settings. Then, Uncheck “Use Find Trip
Legacy”.
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You can now select a primary search, and also a secondary search (by clicking the box). Also, when you

get the results, the first line is blank, which gives you search boxes for each field to narrow the results

further. Give it a try and see if you like it!
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) 09/12/01307:58  HemCo Board of Directors _James Hemauer Hemauer, James  Unassigned  03/12/2019 08:43 100.00 05/05/201 08:004  Long Car Limousing
E 09/15/201903:00  HemCo Board of Drectors _ Richard Bordogna Hemauer, James  Unassigned  09/15/2015 0400 66.00 09/09/201 12:33P
Ed 09/15/2019 0400 HemCo Board of Directors  Hiromi lge Hemauer, James Unassigned  09/15/2019 05:00 66,00 09/03/2019 12:33P
a7 03/15/20180400  HemCo Board of Directors  Giela Foitzk Hemauer, James  Unassigned  03/15/2013 05:00 66.00 09/09/2019 12:33
E) 09/15/20190430  HemCo Board of Diectors  Terry Glouser Hemauer, James  Unassigned  09/15/2018 05:30 66.00 09/09/201 12:33P
» 03/15/201904:30  HemCo Board of Directors _ Dawn Hamiton Hemauer, James  Unassigned  09/15/2019 05:30 56,00 09/09/2019 12:33P
3 09/15/201904:30  HemCo Board of Drectors Whitney Mariian Hemauer, James  Unassigned  09/15/2019 05:30 66.00 09/09/2010 12:33P
2 09/15/20180430  HemCo Board of Directors James Salus Hemouer, James  Unassigned  08/15/2018 05:30 14280 09/03/2018 12:33P  Long Cer Limousing
& 09/15/201905:00  HemGo Board of Drectors _ Richard Bordogna Hemauer, James  Unassigned  03/15/2019 06:00 5550 09/09/2013 0%13P  Long Gar Limousing
£ 09/15/201905:30  HemCo Board of Drectors _ Brenda Tucd Hemaver, James  Unassigned  09/15/2018 06:30 6600 09/03/2018 12:33P  Long Car Limousing
&7 03/15/201306:10  HemCo Board of Directors _ Gisla Foitzk. Hemouer, James  Unassigned  08/15/2018 07:10 8550 09/0/2018 04 14
& 09/15/201306:10  HemCo Board of Drectors _ Hiromi Ige Hemauer, James  Unassigned  03/15/201307:10 85.50 09/09/2019 04:14P
& 09/15/201906:31  HemCo Board of Drectors  Terry Glauser Hemauer, James  Unassigned  09/15/2019 07:31 85.50 09/09/2019 04:14P
n 09/15/2019 06:31 HemCo Board of Directors  Dawn Hamilton Hemauer, James Unassigned  09/15/2019 07:31 85.50 09/03/2019 04:14P
2l 09/15/201906:31  HemCo Board of Drectors Whitney Mariian Hemauer, James  Unassigned  03/15/2018 07:31 85.50 09/09/2019 04:14P
» 09/15/201906:31  HemCo Board of Diectors  James Sakus Hemauer, James  Unassigned  09/15/2018 07:31 85.50 09/09/2019 04:14P
£ 03/15/20190%:15  HemCo Board of Directors Randy Hal Hemauer, James  Unassigned  09/15/2019 08:15 56,00 09/09/2019 12:33P
35 09/15/201907:15  HemCo Board of Drectors  Teri Yez Hemauer, James  Unassigned  09/15/2018 08:15 66.00 09/09/2019 12:33P
7 09/15/201307:43  HemCo Board of Directors Brenda Tucci Hemouer, James  Unassigned  09/15/2018 03:43 8550 09/03/2018 0415P  Long Cor Limousind
£l 09/15/201908:45  HemCo Board of Drectors _ George Gruft Hemauer, James  Unassigned  03/15/2019 09:45 6600 09/09/2013 12:33P  Long Gar Limousing
£ 09/15/201908:45  HemCo Board of Directors Dan € Hagan Hemaver, James  Unassigned  09/15/2018 09:45 6600 09/03/2018 12:33P  Long Car Limousing
» 03/15/201308:45  HemCo Board of Diectors  Amnette Meertz Hemouer, James  Unassigned  08/15/2018 03:45 6600 03/03/2013 12:33P  Long Cer Limousin
E 09/15/201908:45  HemCo Board of Diectors  Kathy Shuitz Hemauer, James  Unassigned  03/15/2018 03:45 66.00 09/09/2019 1:33P  Long Cer Limousin
el 09/15/201909:00  HemCo Board of Drectors  Cheryl Cainan Hemauer, James  Unassigned  09/15/2019 10:00 66,00 09/09/2019 1:33P  Long Car Limousin
41 09/15/2019 09:00 HemCo Board of Directors _ Anthony Costanza Hemauer, James Unassigned  09/15/2019 10:00 66.00 09/09/2019 12:33P  Long Car Limousingyd
< | i
v



Find Trips. |||

And Contact Company Name

Contact Company - || hem

Startwith [V Contains

Type With Status
| InHouse, Farm-In, Farm-Out ML
Trip Date: Start Date End Date

Pickup Date Betnieen -|[0s/10/2009 ~|[10/14/2020 -
Exclude

Sort By

(@ Standard ) Multi-Option

| earch o
7] Secondary Search 8 Done L] °
View All And Occasion Like: O Arcliived Canceled
Qccasion - s ‘ ) Both DowriTime
Quotes
=50 Trips List (72) Option
Contact Company
[Tnp # ‘chauﬁeur D ‘Start Date & | Broup Name |End Date Sales Rep Trip Total |Res'
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