
Tech Tip Tuesday—September 17, 2019 

Boot Camp 

We would to thank everyone who participated in last week’s Livery Coach User Experience (aka “Boot 

Camp”).  We had two full days of learning and sharing of ideas.  Some of the topics we covered will be 

subjects of future Tech Tips, and some of the ideas we discussed will find their way into future versions 

of Livery Coach. 

If you weren’t able to participate in this Boot Camp, we anticipate that the next one will be in early 

2021. 

If you can’t wait that long, we do offer on-site training for a fee.  Many of our customers find it valuable 

to have a couple of days of on-site evaluation, consulting, and training to improve their operations and 

efficiency.  Please inquire for more details. 

 

Fall Show Plans 

Livery Coach will be exhibiting at the Chauffeur Driven Show in Boston in October.  Please stop by and 

say hello (Booth #18, just as you walk in the door).  We will also be participating in a Technology Panel 

(10am Tuesday October 15th), and will have an informal User Meeting that afternoon (4:30pm to 6pm). 

Livery Coach will also be participating in a Technology Panel at the LCT East Show in Atlantic City on 

Tuesday, November 5th, at 9am.  At this time we do not plan on having a booth at this show. 

 

New Find Trips 

Livery Coach has a new, multi-search Find Trips that enables you to look for trips using multiple criteria.  

In order to turn it on, navigate to Reservation…Option…User Settings.  Then, Uncheck “Use Find Trip 

Legacy”. 



  

 

You can now select a primary search, and also a secondary search (by clicking the box).   Also, when you 

get the results, the first line is blank, which gives you search boxes for each field to narrow the results 

further.  Give it a try and see if you like it! 

 



 

 

 

 


